Donor Privacy Policy

Introduction

At The Byrd Theatre Foundation, we are committed to respecting the privacy of our donors and
protecting their personal information. This Donor Privacy Policy outlines the information we
collect, how it is used, and the measures we take to ensure its protection.

1. Information We Collect
We collect and maintain personal information from our donors that may include:

e Name, address, phone number, and email address.

e Donation amount(s) and date(s).

e Paymentinformation (e.g., credit card number, billing address).

e Communication preferences.

e Any other information provided by the donor (e.g., special requests, donor comments,
or specific instructions).

2. How We Use Donor Information
The personal information we collect is used to:

e Process donations and provide receipts.

e Communicate with donors, including sending acknowledgments, tax information, and
organizational updates.

e Manage donor relationships, including responding to inquiries and fulfilling requests.

e Recognize donors publicly, unless the donor has requested anonymity.

e Improve our fundraising efforts and tailor communications to donor interests and
preferences.

3. Sharing and Disclosure of Information

The Byrd Theatre Foundation will not sell, rent, trade, or share personal information
about our donors with any third parties except under the following circumstances:

e When required by law or legal process.
e When necessary to complete a transaction (e.g., processing credit card payments
through a secure payment processor).



e With the donor’s explicit consent.
4. Security of Donor Information

We take the security of our donors' personal information seriously and implement appropriate
measures to protect it. These measures include:

e Secure storage of donor records in a restricted-access database.
e Encryption of sensitive data during transmission (e.g., payment information).

e Regular review and updating of security protocols to protect against unauthorized
access, alteration, or disclosure.

5. Donor Rights
Donors have the right to:

e Access and review the personal information we hold about them.
e Request corrections or updates to their personal information.

e Opt-out of receiving communications from us at any time.

e Request anonymity in connection with their donations.

e Request that their personal information be deleted, subject to legal and operational
limitations.

6. Changes to the Policy

The Byrd Theatre Foundation reserves the right to update or change this Donor Privacy Policy
at any time. We will notify donors of any significant changes by posting the updated policy on
our website and/or sending a notification via email.

7. Contact Information

If you have any questions, concerns, or requests regarding this Donor Privacy Policy or how your

information is handled, please contact us at:

The Byrd Theatre Foundation
2908 W. Cary St

Richmond, VA 23221
development@byrdtheatre.org
804-358-3056 ext. 1004



